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Summary of report
1. Two major issues to report: First, we were infected with malware at the end of September which

prevented us from updating meetings and other pages. The issue was resolved by purchasing the
SiteLock Prevent Plus program that now scans and monitors our website daily for security issues. Cost
$395/yr.
Secondly, the Meeting Chair app does not show any meetings in our area - working with Bluehost,
SiteLock and app support at aa.org to resolve issue, we found out that the issue is a firewall. Tech
Support was contacted multiple times, unfortunately the issue is still ongoing. We will continue to work
on resolving this problem, in the meantime, the website Meeting Finder is up to date.

2. We were hit by both Hurricanes Helene and Milton - Posted information about meeting disruptions and
office closings, etc.

3. Updated links to information about 2025 AA Intl Conference in English and Spanish.
4. Uploaded new group events, meeting minutes, and reports as received.
5. Sent out “News You Can Use” newsletter.

Below is a list of specific changes made since the last IGR meeting. This list can also be found at the bottom
of the What’s New page, under the Web Site Changes link https://aanorthport.org/whats-new/web-site-
changes/

 10/16/24/:SHS: Called Tech Support once again; they did not make the change, just noted that it
should be done. Now, they should implement the whitelist and we should be able to reconnect after
24 hours, added GV and LV newsletters in English and Spanish

o A.A Grapevine page
o En espagñol page

 10/15/24:SHS: Received response from app support email, apparently a firewall setting is preventing
the Meeting Guide from accessing our website. Provided IP address and site url to Bluehost tech
support to whitelist the Meeting Guide app, should be able to reconnect after 24 hours.

 10/13/24:SHS: Added Oct SC mtg minutes, sent email about Meeting Chair app not showing any
mtgs in our area - sent our link information to them again.

 10/13/24:SHS: Added Oct SC mtg minutes, sent email about Meeting Chair app not showing any
mtgs in our area - working with Bluehost, SiteLock and app support at aa.org to resolve issue.

 10/11/24:SHS: Updated office notice to open, removed past events flyers, rearranged items on
What’s New page, added links to updated info for 2025 AAIC in English and Spanish, added
rescheduled Events Cmt Mtg to Wed Oct 16.

o Home page
o What’s New page
o Event Flyers page
o En español page
o Events Calendar

 10/07/24:SHS: Added notice of office closure for hurricane Milton
o Home page

 10/05/24:SHS: Added side bar information about upcoming SC elections, date change and ticket
availability for Gratitude Dinner, update Open Positions page and What’s New page, added
bookstore inventory event, uploaded Treasurer’s Report

o Home page
o What’s New page
o Events Calendar
o Open Positions page
o Treasurer’s Reports page



Intergroup - Website Report
October 16, 2024

Page 2 of 2
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 10/03/24:SHS: Removed MEETING CHANGES menu page.
 10/02/24:SHS: Resolved malware infection, uploaded Oct W&W, fixed the link to the Jan W&W

report, added Gratitude dinner event/flyer and Picnic in the Park event/flyer
o Where & When Reports page
o What’s New page
o Events Calendar
o Event Flyers page

 09/30/24:SHS: Bluehost has confirmed that our website has been infected with malware – contacted
SC about purchasing security software. Added page called MEETING CHANGES in the meantime,
including changes to groups affected by Hurricane Helene flooding.

o Home page
 09/28/24:SHS: Website issues reported by Cindy C – the meeting list cannot be updated anymore,

some people experienced receiving some sort of scam on their phones mostly after they log on to
our website – working with Jim A and Tech support for answers.

 09/21/24:SHS: After being contacted by multiple people about our website being hacked, I sent a
message to the D5 web chair for help

 09/20/24:SHS: Posted IGR mtg minutes, added sidebar about open day shift.
o Home page
o IGR Meeting minutes page

 09/19/2024:SHS: Updated Aug Treasurer’s report that was missing one page, uploaded website
report, added info box about SC elections

o Treasurer’s Reports page
o Website reports page
o What’s New page

Respectfully submitted,

Sarah S - Web Chair 2024
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